Resolution 13-1994 Presented by:
Council and Administration

STATING THE RESOLVE OF THE COUNCIL AND ADMINISTRATION TO COOPERATE
WITH OTHER LOCAL COMMUNITIES IN DEALING WITH THE ISSUE OF WARNER
CABLE’'S INSTALLATION OF NEW HOME TERMINAL CABLE BOXES AND DECLARING
AN EMERGENCY

WHEREAS, citizens in various communities have expressed concern and/or
dissatisfaction with Warner Cable's installation of the new home terminal
cable boxes; and

WHEREAS, Warner Cable’s installation of the new home terminal cable boxes is
an issue of regional concern; and

WHEREAS, a cooperative effort among the affected communities in dealing with
the home terminal cable box issue is an advantageous method in resolving this
regional issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the CITY OF TALLMADGE, COUNTY
OF SUMMIT, STATE OF OHIO:

SECTION 1. That Council resolves to cooperate with other communities in
Summit, Wayne and Medina Counties in dealing with the issue of Warner Cable’s
installation of the new home terminal cable boxes.

SECTION 2. That Council resolves, to the extent possible, to deal with the
Warner Cable home terminal cable box issue on a regional basis.

SECTION 3. That it is found and determined that all formal actions of this
Council concerning and relating to the adoption of this resolution were
adopted in an open meeting of this Council, and that all deliberations of
this Council and of any of its committees on or after November 28, 1975 that
resulted in such formal action, were in meetings open to the public, in
compliance with all legal requirements including Section 121.22 of the Ohio
Revised Code.

SECTION 4. That this resolution is hereby declared to be an emergency measure
conducive to the health, safety and welfare of the citizens of Tallmadge and
to accomplish the purposes set forth herein. For that reason, provided this
resolution shall receive the affirmative vote of two-thirds of the members
elected to Council, it shall take effect immediately upon its passage and
approval by the Mayor, otherwise at the earliest date allowed by law.
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Resolutio.. 1994 - 66 Offared-pby MayourHKost. .l

& Yenotcomal
A RESOLUTION STATING THE ADMINISTRATION'S AND COUNCIL'’S
RESOLVE TO COOPERATE WITH OTHER COMMUNITIES IN SUMMIT,
WAYNE, AND MEDINA COUNTIES IN DEALING WITH THE ISSUE OF
WARNER CABLE'S INSTALLATION OF THE NEW HOME TERMINAL CABLE

BOXES.

WHEREAS, cltizens in various communities have expreased
concern and/or dissatisfaction with Warner Cable’'s
installation of the new home terminal cable boxes; and

WHEREAS, Warner Cable’s installation of the new home
terminal cable boxes 18 an issue of regional concern; and

WHEREAS, a cooperative effort among the affected
communities in dealing with the home terminal cable box
. issue 18 an advantageous method in resolving this regional

issue.

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
FAIRLAWN, OHIO:

Section 1: That Council resolves to cooperate with other
communites in Summit, Wayne and Medina Counties in dealing
with the issue of Warner Cable’'s lnstallation of the new
home terminal cable boxes.

Section 2: That Council resolves, to the extent possible,
to deal with the Warner Cable home terminal cable box issue

on a regional basis.

Section 3: That it is hereby found and determined that
thia legislation complies with Section 121.22, O.R.C.
?arding notification of meetings and all deliberations of
8 Council pertaining hereto have been conducted in

accordance therewlth.

Section 4: This Resolution shall be in full force and
effect from and after its adoption and approval by the
Mayor or at the earliest period allowed by law.
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dAwrence alland amea L. Swartz
of Council resident of Counc 1
Apprpved: SQZS . 1994 Approved as to Form:

eter M. Kos Richard E. Dobbins
Mayor Director of Law

I, Lawrence W. Pelland, Clerk of Council of the City of
Fairlawn, Summit County, Ohio, do herpby certify that the
foregoing Resolution 1994-66 was du nd regularly passed
at a Regular Meeting o 2, o 1994,
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um&d]&adﬂﬁﬁﬁﬁ.dUmedbdbymocumw
of the City of Fasriawn on 51;._/9# ,
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‘of sharing among the affected communities in the costs of
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RESOLUTION OF THE COUNCIL OF THE VILLAGE OF MOGADORY i
PLEDGING COOPERATION WITH OTHER COMMUNITIES IN SUMMIT, I
WAYNE, AND MEDINA COUNTIES IN DEALING WITH THE ISSUES f
OF THE WARNER CABLE'S INSTALLATION OF THE NEW HOME |
TERMINAL CABLE BOXES AND FURTHER REQUESTING THE MAYOR |
TO DETERMINE THE FEASIBILITY OF SHARING IN THE COSTS OF |
CABLE CONSULTANTS TO DEAL WITH WARNER CABLE'S |
INSTALLATION OF THE NEW HOME CABLE BOXES, AND DECLARING
AN EMERGENCY

concern and/or dissatisfaction with Warner Cable's
installation of the new home terminal cable boxes; and

WHEREAS, citizens in various communities have expressed t
|
i
|

WHEREAS, Warner Cable's installation of the new home |
terminal cable boxes is an issue of regional concern; and 1

WHEREAS, a cooperation effort among the affected |
communities in dealing with the home terminal cable box ;

issue is an advantageous method in resolving this regional |
issue; and

WHEREAS, it is desirable to determine the feasibility

consultants in dealing with the Warner Cable home terminal
cable box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the

Village of Mogadore, Counties of Summit and Portage, State ‘
of Ohio: T

SECTION 1: That Council resolves to cooperate with
other communities in Summit, Wayne and Medina Counties in
dealing with the issue of Warner Cable's installation of the
new home terminal cable boxes.

SECTION 2: That Council requests the Mayor to
determine the feasibility of sharing in the costs of cable
consultants to deal with the issue of Warner Cable's !
installation of the new home terminal cable boxes.

SECTION_3: That Council resolves, to the extent
possible, to deal with the Warner Cable home terminal cable
box issue on a regional basis.

SECTION 4: This resolution is hereby declared to be an
emergency measure necessary for the immediate preservation
of the public peace, health, safety and welfare of the
residents of the Village of Mogadore, and for the reason
that it concerns the efficient operation of the Village and
shall, therefore, be in full force and effect immediately
upon its passage and approval by the Mayor.

%;EUL;FZL ;ﬁ41 é,/J,u

President of Council Date

Attest:

_41%1&¢14}/%1’/1Léz%% ,Clerk-Treasurer
( /




This resolution offered by Doylestown Village Council

RESOLUTION NO. i -94 stating the Village of Doylestowr. Council's resolve to cooperate with other
comumunities in Summit and Medina Countics in dealing with the issue of Warner Cable's installation of the new home
lcrminal cable boxes and further requesting the Mayor to determine the feasibility of sharing in the costs of cable
consultants to deal with Warncr Cable's installation of the new home cable boxes; and declaring an emergency.

Whereas, citizens in various communities have expressed concern and/or dissatisfaction with Warner Cable's
installation of the new home terminal cable boxes; and

Whereas, Warner Cable's installation of the new home terminal cable boxes is an issue of regional concern; and

Whereas, a cooperative effort among the affected communities in dealing with the home terminal cable box issue is
an advantagous method in resolving this rcgtonal issue, and

Whercas, it is desirable to determinc the feasibility of sharing among the affected communities in the costs of
consultants in dealing with the Warner Cable home terminal cable box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the Village of Doylestown:

Section 1. That Council resolve to cooperate with other communities in Summit and Medina Counties in
dealing with the issuc of Warner Cable's installation of the new home terminal cable boxes.

Section 2. That Council requests the Mayor to determine the feasibility of sharing in the costs of cable
consultants to deal with the issuc of Warner Cablc's installation of the new home terminal cable boxes.

Section 3. That Council resolves, to the extent possible, to deal with the Warner Cable home terminal cable
bax issuc on a regional basis.

Section 4. That this resolution is hereby declared to be an emergency measure necessary for the immediate
presevation of the public peace, health or safety for the reason that Warner Cable has begun to instail the home terminal
cable boxes in certain arcas and Council desires to take immediale action to promote rcgional cooperation on cables issucs,
and provided this resolution receives the affirmative vote of two-thirds of the members elected or appointed to Counctl, it
shall take cffect and be in force immediately upon its passage and approval by the Mayor; otherwise, it shall take cffect and
be in force at the earlist time allowed by law.

PASSED '“\Qs._\‘ 1 , 1994
-
C}Q\X\j\éﬁ\(\ N 'M\ B e 0 gml\/\
Village Clerk reside'l\t)f Council
Approved__ N\, \ L1994

Mayor of the Village of Doylestown




| wamerCabIesupgrade': :
no benefit for viewers -

1 am writing to protest the increase

that Warner Cable of Akron is forcing

the people of Akron and the way i i
being done.

After talking to one of Warner Cable’
mpmentanvw,lwastoldthatxfld;
acceptltsnewsystemofupgmdmg
everything but channels 1 through 1
which is exactly what I received with
regularantenm

Last year, I had a pew roof install
Since I had no use for the antenna
understand is, if I can receive basic cable
without renting a box and remote, and :
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since this is supposed to be an upgrading, -
why are we gomg backward? 3
The only upgrading 1 can see m this 3

entire situation is in Warner’s wallet.
WILLY EVANCHEK
Akron

o
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Wamer has viewers by

the new converter box

Not long ago, a cable-ready VCR could
replace the converter box. Then. about
five years ago, a converter box suddenly
became necessary to receive premium
channels. Never mind that the cable com-
pany could still turn premium channels on
and off remotely at the switchboard; we
were forced into getting boxes. .

And the boxes, naturally, were installed
next to the set and, of course, pre-empted
channel switching. So, customers either
had to get up to switch cha:mels orrent a
remote for $60 a year.

Well, now -we have the new-and-xm-
proved converter boxes. And guess what?
Almost everyone must now have a con-
verter box — even to get previously
standard services such as USA, TNT,
WTBS and Nickelodeon:

But Warner Cable has gotten smart. In
addition to paying extra for the same serv-
ices, we must now rent the converter box.
The remote is also available for 15 cents a
month, but by forcing us to rent the con-
verter box instead of the remote, Warner
can gouge everyone.

With today’s technology, there is no

reason these services cannot be pro- .

grammed remotely at the cable compa-
ny’s switchboard. But that prevents Warn-
er from bilking us for an additional $3.60
per month, a tidy sum when mulnphed by
thousands of customers.

I understand the courts have already
refused to allow cable companies to
charge for additional cable outlets in-
stalled by the customer. But Warmer will
require a box be attached to each TV set,
thereby allowing it to get around those
court decisions. Ultimately, the ‘public will
just have to go back to court to have

.converter boxes forced onto the public

market as telephone equipment was.

- And I won’t even mention the electron-
ic surveillance capabilities Warner now
has to keep the tabs on our entertainment
preferences.

I urge Warner Cable customers not to
let the company get away with it. They
should write to this paper, to Warner Ca-
ble and to their representatives about
these abusive, monopolistic practices.

STEVEN B. VANSLYCK _
Akron B

Akro BEA—C'OMJ;URA//?L 6’—2'*7%
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An upgrade for us?

Regarding Warner Cable's so-called
upgrade: As one of the first group to get
the upgraded service, I was disappointed
to find that when cable channels 15 and

'up are compressed, I will no longer be

able to watch one program while taping
another, as I often do.
Torecexveanyofthechanne]sﬁ'omls
a converter will be required. This con-
verter will only forward one channel as
selected on its remote confrol to the TV

-and/or video cassette recorder, both of

which will be permanently set to Channel
2. The extra money you spent for cable-
ready TV or VCR will be wasted.
Further, you will be charged $3.60 each
month for the converter with remote con-
trol. All this will allow you to get many
more services, almost all of which will
result in fees to Warner. The deal is good
for Warner, but of little value to most of
us. If you want CNN you have no choice.

DONALD C. GLASSFORD
Akron

/4;@"4'7 Eeqaon% urrhz/
“Vorie of the Foople”

cd . 5-/-74



a,i—a

'.~9£7'—- S -

Akron co" “611 comml

p.m. meeting of the counci’s Pub-
. lic Utilities Committee.

-... He said_he believes a Iarge'-

numberofmdentswillmmout

'to_express. their disgust with the
Warner- Cable

ted with a converter box and. re-

mote that cost an extra $3.60 a
.month in rental for anyone getting

more than basic cable service. ™~

_“My area of Akron'is the- first
‘being. equipped with it, and the

AKRoN BE'AécoM Joogrna L 3— l3 CM.

that re-"
quires each television to be outfit- -

Vlw e

: blg_part

votedtoﬁleacomplamtagamst?‘
- -mmr, Warner with the FCC. - '
--- -Warner has acknowledged th.at"'

some customers may dislike hav-
_ing to pay

Warner ofﬁclals said. the box is.
necessary to provide a greater va- - **

riety of channels and services.

In addition to the cost, custom-
ers also. are upset because the - =
- converter box will prevent them- - - -
from watching one channel whlle

videotaping another.

R ]
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i The Wadswortﬁ City, Council’
votedeaﬂ:ertadelayratedmng&




Sending a message
to Wamer Cable

In reference to the March 15 article
“Warner president defends new system,”
Stephen Fry says the city of Akron told
him to build the system this way. I would

like to see where the city told Warner -

Cable to scramble its signal so current
cable-ready TVs and VCRs would be ob-
solete and not operate as designed.

Warner Cable is intentionally scram-
bling its signal so that we must use its
g&vederbmnlbeheve‘ the reason is two-

- . Warner Cable is trying to circumvent
the legislation that allows its customers to
use as many televisions as they like with-
out any additional charges. If Warner Ca-
ble is allowed to do this, it will cost $3.45
plus 15 cents for the remote for each TV
(to watch anything other than channels 2
through 14).

Second, if we have Warner Cable’s con-
verter box, we will be more likely to use
the pay-per-view option on an impulse
instead of calling in advance to order mov-
ies or special events. This is added to the
bill each month.

Fry would like us to believe that Warn-
er Cable is improving our service. If that
is so, why are we paying more for the
same service? (Yes, Warner Cable has
added a few channels for an additional 95
cents).

That does not allow us to watch any
channel and record any channel at the
same time, or allow us to use our picture
in the picture-in-picture option, as we did
before the converter box.

Those who are unhappy with this

should call their elected officials or
tell Warner Cable that they want their
basic service only, at $8.75 per month.
The loss of income to Warner Cable will
make more impact than anything else.
GORDON REESE
Tallmadge

New cable-TV services
should be optional

Nice try, Stephen Fry, putting the
biame on Akron City Council and the FCC
for Warner Cable forcing converter baxes
on customers. Sorty, but I don’t buy it.

I don’t see other cable companies in
the area following Warner’s example.

So Warner wants to provide more serv-
ices? Fine. Why not make it optional, such
as Warner does for premium channels?
Let those who want the new converter
box have it, but let the rest of us use our
cable-ready TVs and VCRs. -

If Warner Cable insists .on the convert-
er box, this is one customer who will
unplug the cable and hook up the anten-
na. -

FRANK PHILLIPS
Stow

3-23-94
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Converter boxes are gr;e’ii:J
for Wamer Cable profits e

Several points need to be :
“in the ongoing Warner-Cable-vs. -the-rear
world battle. TTERE

My neighborhood was upgraded to the
new system several weeks ago, even
though we are not scheduled to be
brought on-line until May.

But I made an amazing discovery: As
the Warner folks added the new stations
to the system, they weren’t always
about scrambling the

I had the Weather Channel for three
weeks (position 55), I still have C-Span on
47 and BET on 54. So, d&spltesaymgthat
we need these converter boxes to receive
this “improved” service, the truth is sim-
plythatweneedth&econvemerbox&to
improve Warner’s profit-and-loss state-
ment.

Second,alltheartlcl&weseerefertn
the $3.45 increase for converter-box rent:*
al. We need to remember that this is for
each-television hooked to a cable. Cm

If you are a typical, multi-televisionZl
household, it won't take long for the con-
| verberrentaltoadduptomorethanthe '
. cable service itself. . . g

mgxlal(alongmﬁxmn'phme’ aDxDaven

longs to us once it enters our

These converter boxes are simply 2 w =
“for Warner Cable to recoup lost incomekad
from this ruling. If it doesn’t bother the:
phone company, why does it bother Warn
er Cable? é
Ibehevetbatthosepeoplewxllmgt&
pay for easy pay-per-view access should 4
be able to get it.
ButIalsobehevethatthoseofus
don't want this extra service.should be;
able to buy service comparable: to what:
"wegetnowatapncesnnﬂarfowhat‘"”
we’re paying now without converter boxes .
if our TV set-ups dontreq_un'ethem P
Anything else is a thinly disguised
strategy to force rate hikes on Wamer,
Cable’s
Let’sp::)‘tt]ust sit here. Let’s get on the
phone and let our City Council repmen
tatives know how we feel. S

P ¢ P 1,

There are plenty of cable :

around. How about a little compentlon. .

" JAMES R. BELTZ
Akron

Viewer's goodbye . |
to Wamer Cable  _

2.3

. " So Warner Cable is paying $180 per-
- cable box? In a pig's eye. That may be the
retail price for one, but Warner Cable is
buying thousands. At that volume, you
can bet that price would be cut. -. ;.
¢ Akron councilmen shouldn’t let the '
‘companydothlstothemtyandltsm
dents.WhatAh'ondoa decides the m- S
es of surrounding cities. -
Iamdetelmmednottoacceptanadd-
ed-box to my new, cable-ready, picture-in~:
picture television set. I can pick up the::
local basic channels with an antenna, anﬂ‘i
Warner can just kiss off.
- My cable bill has doubled since. T .:
i;sxgnedon,butthesewxcessurelyhaven’t, ’
-I've had promises and increases and: 2
-rmorepmmxss I'm ready to sign up .
- any competitor as soon as an alternaﬁve':
*"is available. -
- WhenIfeelusedandahused,Idon’!’
turn the other cheek. Bye, bye, Wamgr,

"

piss

P “‘[“%

4

Cable. Es
/ NANCY L. BAILEY 5
Norton |

Cable TV service: -
A matter of trust '

"cable company would install equipment
that is incompatible with cable-ready TV

- private agenda SRR -

' Iag;weewthityCouncilthat;tllis;

sion should be investigated. .= ;}‘E
‘There lsaUmenotfaroﬁwhm

will be-a tug-of-war over just what
ny (or companies): will supply the comnm
nications needs of each home: We- shoul

besurethatwearenotﬁnancmg Hp

_competmon E;
Wamerbythxsdeedhasshownthat _

AKRoN BeaAconN NooRNAL
(RN —_— ’__l\
VoicE oF Tae PeoPLE

J-z8-94
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* Tuning in to a clearer cable TV picture

As a longtime cable-television subscrib-
er, | have generally been pleased with
Warner Cable (considering its virtual mo-
nopoly). In addition, the customer-service
representatives ['ve talked with on the
telephone, and the service personnel who

have come out to our home, have been -

pleasant, professional and competent.

I have talked with many people and
read many articles in the past few weeks
about the new interactive home terminal
that Wamer Cable is installing, and the
pros and cons of the new system and its

technology. As a businessman, here is

how I see it:

Bad decisions that Warner Cable made: .

# Pioneer should have been contracted

to make both kinds of terminals — the .

one being installed now (model 9500) and -

the one that could handle two tuners,
which would have’ been used by those
customers with VCRs, splitters, A-B

switches and the picture-inside-a-picture

capability.

® Representatives should refrain from
saying some of us are exceptions because
we may tape one cable channel while
watching another cable channel. The goal

_ should be to allow all the possibilities for-

the customer with the fewest pieces of
hardware necessary. '
Also, saying that we have an option

-(renting additional boxes and remote con-

S i e

trols) is not being customer-conscious. It

hints of being extraordinarily revenue-con- -,

scious.
Things to improve the situation: .
¢ Warner Cable should provide up to

_ two additional boxes and remote controls

per customer for only $2 more a month.

This is what Warner’s Stephen Fry said it

would have cost to have had Pioneer
manufacture the more complex one.
e Warner Cable should take the lead in

- pushing for the development of the next -
generation of converters, which will solve

some of the probiems.
. Advances in technology are almost al-

-ways difficult to understand and master in

the beginning. But with concerned people

in our communities getting together and

discussing the situation, becoming better
educated and standing firm as paying cus-
tomers of Warner Cable, I am confident
we can work it all out.

JAMES D. FERRISE

N e e re

B o ot o LY
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BARBERTON o
Wamer Cable official
to speak at YMCA

William Jasso, Warner Cable

of Akron’s director of governmen-

tal affairs, will speak at 7 p.m.
Thursday at the Barberton YMCA
at Third Street and Tuscarawas
Avenue.

Jasso will talk about Warner’s
new interactive terminal being in-
stalled in customers’ homes and
other cable issues. -

Warner has said the box is the
most cost-efficient way for it to
deliver new channels and serv-
ices to homes. A number of
Warner customers are angry be-
cause the box will cost $3.45 a
month,

. The talk, open to the public, is ..
sponsored by Citizens for Barber- 32
ton, a community activist group. "3%¢)-

-~
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Cable
debate
reVisited

* Rates, converter box *
at issue as council meets
with company officials -

BY JIM QUINN
Beacon Journal staff writer *

The debate over cable teIev1~
sion rates will rerun tonight in - .
Akron City Council. Council mems= =
bers will get two new pieces of _ ..
legislation aimed at Warner Cable,
and officials with the company . wilk .
meet with council members to talk .
about the growing conilict. b

As promised during last week’s; * 4
explosive discussion over Wamner = | |
Cable, legislation has been written R
to authorize hiring an expert to !
look at the utility’s rising rates .
and its unpopular new converter
box. N

Council members say they
need the expert to help themas- .~
sess Warner Cable’s claims that
federal regulations and city de-
mands for improved service forced
them to use the system being in-
stalled gradually in Akron now.. .

Consumers have complained -
that the new system is more ex-
pensive and that the converter
box is incompatible with ca-
ble-ready television sets. g

The council is also getting leg-
islation from Councilman Bruce .
* Kilby, D-10, who wants to pass a
resolution criticizing Warner Cablé -
for the conversion and hardsell .
business practices. At

Before the council votes on any
of this, however, members will = :
meet at 5 p.m. with officials from -
the company to discuss their side = ¥
of the tension between Wamer *
Cable and City Hall. R

Members will also find out the ,
extent of damage from the March -

5 explosion that temporarily shut -
down the city’s incinerator.

b2 S o a

v
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Akron

cable

;7 - for a remote, are just a way to

expert

* City unsure of Warner
~ Cable’s installation of a
new system in area homes

BY WILLIAM CUTLAW
AND KATIE E "ARD
Beacon Journal staff wviters .
The Akron City Council o
Monday approved hiring a consul-
tant to examine Warner Cable’s
conversion to a new system and’
put into motion public hearings on
Warner’s rates.
But that doesn’t mean Warn-.
er’'s Akron customers will be see-
ing lower cable bills for certain. ::

Ve

The debate over Wamer Ca-: -

ble’s installation of new terminal -
boxes the company says will offer
customers better service and:
more choices has gone on for:
weeks as Warner’s conversion - to
the new system has spread in the

city. Council members were eager
to move forward and hire some:-
body to explain just what the city’s’
options are in dealing with Warn-
er :

“I'm sick of this thing
want us to get to a point where
we can get some answers and our
constituents can get some an-
swers,” said Councilman Michael
Williams, D-4.

Meanwhile, the terminal-box
controversy was also the topic at a
90-minute public meeting on Mon-
day in Barberton City Counecil
chambers.

At the packed meeting, which
preceded a council meeting, an-
gered residents urged the Barber-
ton council to take steps similar
those taken in Akron.

Cable customers in parts of Ak-
ron that have had the new termi-
nals installed recently have com-
plained to council members that
Warner is using high-pressure

See CABLE, Page B4

N B A4S
* Some say new system is
a ploy to raise rates

Continued from Page Bl |

sales tactics and the boxes, which
eost $3.45 a month, plus 15 cents

raise rates. )
" Complicating matters somewhat |
Monday night was an amendment |
proposed by Ernie Tarle, D-5, that
would;have asked Akron to. share
the cosis-of a consultant with other
communities in Wamer’s service
But getting surrounding com-
munities organized could take
months before a consultant is
hired, which is exactly what
Akron’s residents don’t want, said
John Otterman, D-6. |
The whole issue of cable has '

’developed into a huge can of

worms and people want something
to be done now, Ofterman said.
“T've come to the conclusion in
the last couple of days that the
name Warner just means trouble,”

Otterman said.

In Wadsworth, Warner Cable
has put on hold its proposed
changes for subscribers after the
Wadsworth City Council approved
a decrease in basic cable rates
from $13.55 to $9.85 a month.
Warner spokesman Bill Farmer
said no changes will be made unti
the problems with the city are re-

The city aiso has filed a com-
plaint with the Federal Communi-
cations Commission protesting the
converter box requirement. .

In Barberton, former Counecil-
man John Mihocka said an expert
1s needed to figure out “who’s
right and who’s wrong” in the con-.
troversy. e o

-“There should be a cable come:;
mission.. This council should make
a protest to the Federal Commu-
nications Commission,” said anoth-
er former councilman, Al Canfora.

He and others said the issue is
too complicated to be handled by
the council, - -‘

After listening to a variety of
Warner customer complaints, City
Council President Kenneth Cox
said the council needs to check
with Law Director Marty Bodnar to
determive what power it has over
Warner’s rates.

Cox, a Democrat, said he has
received more constituent calls
about the boxes than any other
issue this year. He said that the
couricil has not made up its mind .
on anything to do with the con-
troversy and that he does not think
Warner ever sought any input from
the council on the issue.

Representing Warner Cable at
Barberton’s council hearing were
Avis Boyd and Bill Jasso, who until
recently was an Akron mayoral
aide. Frequently lost in all the con-
troversy over the boxes, they said,
was the fact that customers will be

able to receive 12 additional chan-
nels — called the Entertainment
Package — for 95 cents a month. -

They said the boxes were the

most cost-effective way for the
company to deliver a greater van-
ety of channels and services.

Meanwhile, . council. members
and residents seemed particularly
concerned with the fact that a ter-
minal box will be required for each
television set in a louse, if the
televisions are to receive more
than basic service — channels 2
through 14 — via Warner Cable.
They said that there has to be a
different kind of technology — one
that does not require muitiple box-
es — that Warner could use.

“F you have kids — you better
have more than one TV,” groused
another former councilman, Steve
Kyer,whonowﬁvasinNox‘gon.Just
across the Barberton city line.

—
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“I've come to the
conclusion in the last
couple of days that the
name Warner just means
trouble.”

.

-

PROTEST

“There should be a cable
commission. This council
should make a protest to
the Federal
Communications
Commission.”

AL CANFORA
i oncil

e ol

T
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There is a way to get‘
better cable service =

. Don’tletWamerCablesellywabiﬂdfv »
.- goods. The technology' exists now .that ?P

would permit cable consumers to:
® Use our cable-ready TV and cable-

ready VCRs. ol

ORecordanychannelwhﬂewatchmg

<@ Use the pncmre:m- icture opﬂon,
e Operate all'Tvs thhout any convert

er boxs. A

® Have pay-per-vnew and still give .

- Warner Cable the control required by the ™

Federal Communications Comxmssion and e e

the Akron City Council.

The answer is off-premise addressabili- L
ty, which blocks out only the unauthorized. -~

channels at the telephone pole or side of

_the house ‘and passes all the_ authonzed I
chamnels into the house. : -

Several ‘companies sell off-premise, ad-
dressable systems that are similar in cost

3’
>

to scrambling systems that require con-f_ :

verter boxes.
If.thlsmthetxmetnmsta]lanew

system, I suggest Warner Cable invest in

off-premise addressability and make

everyone happy. 4.;('(01\/ Bereorv | “

PAUL CREME ¥ DL
Alerom gy~ -9

i
i
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Communities to talk cable

* Saying there’s strength in numbers, representatives , .
of area locales to meet April 26, discuss Warner system representative at meeting

BY KATIE BYARD
Beacon Journal staff writer
Leaders from as many as 15
area communities will meet on
April 26 to see whether they want
to join forces to oppose Warner
Cable’s controversial conversion to
a new system.
The meeting will mark the first
time that some — or all — of
those communities served by
Warner Cable of Akron will dis-

cuss whether they want to pool
resources to figure out who is
wrong and who is right in the
controversy.

“There’s strength in numbers,”
said Springfield Township Trustee
Al Schrader, who is helping to or-
ganize the cable confab. He said
at the very least, the meeting
would serve as a brainstorming
session.

The technology issues are so

" complicated that cable customers

can’t just listen to Warner’s rea-
sons for installing the interactive
terminals and then “nod (in
agreement) like the puppy in the
back of somebody’s Chevy,”
Schrader said.

The communities, however,
could decide to take a more ag-
gressive posture. There is talk of
creating a consortium to deal as a
group with Warner Cable. :

_The current debate, which has
triggered hundreds of telephone

calls to elected officials, focuses on
the new terminals being installed
this year.

Warner says the devices are the
most cost-effective way to deliver
new channels and services.

The terminals — which decode
the channels individual customers
buy — will add at least $3.45 a
month to many cable bills.

It was not clear Tuesday how
many of the 15 communities would
be represented at the meeting at 7
p.m. April 26 at Fairlawn City Hall.

Akron City Council members,
whose constituents represent the
largest block of Warner Cable sub-
scribers, recently approved legisla-
tion allowing Mayor 'Don Plusquel-
lic to hire an expert. Proposals are
being solicited from various cable
consultants.

Noting such moves, Fairlawn
Councilman Dave Effler said,
“There’s no sense in everybody
duplicating each other’s efforts.”

Becoming part of a joint effort to
deal with Wamer Cable is “always
a possibility,” said Akron Law Di-
rector Max Rothal.

Akron City Council President
Dave Bryant said that someone
from Akron would likely be at ‘the
Fairlawn meeting. But Bryant cau-
tioned that each area’s cable fran-
chise agreement is different and

o Akron likely to have

SUBSCRIBERS .~ - -/ e 0
Areas served by Warner Cable and number of subscribers in each area:
Akron 55317  Norton 2,380
Barberton 7,337  Springfield TWD......coccenvrermenees 3,269
Cuyahoga Falls.......c.ccovervrmens 12,291  Silver Lake 808
Stow 8,098 Doylestown 710
Tallmadge 3,811 Wadsworth 4,292
Fairlawn 2,156  Wadsworth TWp..........ccommreveereees 453
Il\d:kg;gg: ggz Note: Wamer a!so has 8 a{bscribers in
Munroe Falls 1,370 %’mﬁw p and 22 in Coventry

therefore each area may need tai-
lored information.

The terminals cost $3.45 a
month. What upsets many custom-
ers is that a separate terminal is
required for each television set re-
ceiving more than basic cable serv-
ice — channels 2 through 14.

There also is the argument that-
the terminal is, in a sense, a step
backward. With a single terminal,
customers will not be able to watch
and tape different cable channels
at the same time.

It was Schrader who floated the
idea of a joint meeting in a letter
sent to officials of the 14 affected
Summit and Medina county com-
munities.

One community Schrader and
others hope to hear from is Wads-
worth — considered by many to be
in the forefront of grappling with
the conversion.

Wadsworth already has spent
some $10,000 in cable franchise
fees attempting to lower its basic
cable rates and researching the ne-
cessity for and fighting the custom-
er cost of the terminal. The city
has used a consulting firm in Port-
land, Ore., and lawyers in Wash-
ington, D.C.

Wadsworth cable commissioner
and service director Wiliam Lyren
said Tuesday that he was not yet
aware of the Fairlawn meeting, but.
he said someone from Wadsworth
would likely go.

So far, Schrader says he’s heard
seven communities that are likely
to attend the meeting. Those com-
munities are Fairlawn, Lakemore, i
Tallmadge, Doylestown, Stow, Bar- |
berton and Akron. Also invited are '

-Cuyahoga Falls, Mogadore, Mun-

roe Falls, Norton and Silver Lake. 3




Wamer Cable’s plans

aren’t remotely plausible

I don’t feg]

the Akron City Council js

doing enough, quickly oughty, j regadra's'
i :

to the Warner Cable televisionwms?mauou. !
iembers don’t want 3
ver_Sﬁr_an;gB@pnsh:p with Wamef-?l;?t.'?
that's exactly what it should be. A natur.] -
7 be. A ;

monopoly such as that given cahnfe TV -

- council m

operators has to be monitored by repre-
Sentatives of the people, if the elected

are resent
the people rather than Specialtoinxtg)'&sts

_ Clearly, the current a
;n our cable TV systemt:k?a“xi!:{]g‘!s i
ervice, i i

E; more aggravation and hlgher_

Isittoolatetosmpthecableconverter

bax steamroller? The people are looking

to Akron’s leadership for action,

RON SUTHERLAND
Akerom

"

8iving us less

Wamer’s cable delivery is
more village than global

Warner Cable of Akron has delivered .

yet another hollow promise, offering an
information superhighway, but delivering
an alley full of chuck holes.

Since the early 1970s, when Akron was

first wired, Warner has promised two-way
interactive television with enhanced com-
munity involvement. The recent expansion
of channels has failed to deliver anything
of real substance toward meeting the goal
of knitting together the giobal village for
Akron-area residents.

Also, the channel space allocated to the
multiplex and redundant superstations
would be better used to provide more
community involvement. Why not provide
a channel where viewers can register
opinions interactively on issues in front of
their city council? Why. not distribute Uni-
versity of Akron TV courses on cable? The
terminal, despite its limitations, could pro-
vide a real avenue for students to interact
with the instructors.

Other cities offer cable customers full
two-way travel on the Internet information
superhighway, linking both TVs and per-
sonal computers through the cable boxes.
In those cities, subscribers can search
libraries, get weather maps, gossip and
read news through their cable systems. It
is time to get with the program.

BILL MAYHEW
Cuyahoga Fails

A ko DEAconf Do U RNAL

Wed, 4—2.7-%{



N MEETINGS

,.Wamer Cable gets ﬂ'
p|ece of city’s mind -

TheMunmeFallsCxtyCouncil
Tuesday night approved a resolu-
tion expressing displeasure with
Warner Cable for requiring new
cable boxes for reception of chan-
neis beyond the basic service. -

. The council also approved a
moluﬁon;ommgthhothercom 4!
munities in a study of the cable 4

4

semcecompaxw and its fees.
— JOE DURBIN
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Cable savings possible
by refusing converter box

~ June 28 was the day Warner Cable put
into effect Channels 2 to 14 for customers

saving that exira expense, we are saving
$184.20. That's a total of $227.40 a year.

COLEEN SWEENEY
Akron



Congress of the Hnited States
Hnus r. of Hepresentatives FOSLAT U ANE LA

] F0RE SN AFFAIRS
The DY AS _\--_NE: M ” 3 ~e 3 -~
Fowast Sa Hashinaton, 8 .C. °TT DFFICE AND
e - C vy SERVICE
~SAIGMAN SURSOMAMNTTEE 2N
\ - TERSUS. STITENCS 4wl
May 13,.1994 A,
- -

STANDARQS or
OFFC AL SONTLCT

Hcnorable Reed E. Hurd=:
Chairman

Tederal Communic
1919 M 3Street, N

ations Commissicn
W,
washingtcn, D.C. 20554

Cear Mr. Chairman:

I am writing tc inguire about possible FCC action on an
issue of real ccncern to many of the pecple I represent. In
recert weexs, nmv office has had several discussions with FCC
cfficials on this matter. Specifically, I want to inform you cf
the potential effects on the communities of my district of any
rew regulaticn that would reguire the unscrambling of cable
channels that were not scrambled prior tu the passage oI the
Cable act ot 13%2.

At this <ime, Warner Cable of Graater Akxrcn, which serves a
significant portion of my district, is proceeding with a $60
million system upgrade. Ir crder to comply with the "no buy-
through' provisicns of the Cable Act while also protecting their
procduct frcm theft, Warner holds that it is necessary to scramble
the previously unscrambled "s2tellite," or expended basic, tier.

Fcr many of my constituents, this means that they will for
<he first time need tc rent a '"howe terminal® to retain their
current level of service. Since Warner is upgrading to a system
with interactive potential, these terminals will be relatively
expensive =-=- $3.45 per terminal per mcnth. Consumers who have
nad cz2ble service to multipie Yelevisions will need multiple
“erminals. Ir additicn, the terminal will net permit the
recording cf cne cable channel while viewing another. The only
way <o avcid this problem at the present time is to rent vet
another termiral. As a restlt of this upgrade, therefore, many
of The people I represent have seen their cable kills asc up
substantially withaut receiving tangibly imoproved service.
Clear:y, these additional costs are 1n eguipment charyes Jhich
may well fall within FCC fee schedules. However, the net result
is that consumers must now pay significarntly more per month to
sustain their previous level cf service.

., -
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(2)

As part of the regualaticns issued ¢n April 5, the FCC
menticned in note 58 that the Conmnmission will ke examining th
appropriateness of further rules_that wculd limit a cakle
carrier’s ability ta scramble channels thal were not scrambled
Frior S {ne passag= of the canle act. Local leaders ih iany of
the ccmmunities servea oy warner Cable kelieve that such rules
woklid permit consumers to sustairn their previous level of service
without additional eguipment charges, since terminals would no
longer bhe needed to access the satellice tier.

I arm writing to ask, firs%t, what factors the FCC will
ccnsicder in its celibera%tiosns on this matter. Further, I am
seeking the FCC’s counse]l on the follcowing: (1) how any naw rules
on thls issue would affect the "rno kuy through" reguirement of
che Cable Act; and (2) new such rules might diminish a cable
carrier’s capacity tc prevent unazuthorized access to programming.

Although this situation is presently concentrated in the
Akron area, I am certain that similar issues and conflicts will
arise with increasing Zreguenrncy throughout the country as cable
firms move te upgracde their systems in the face of increasing
cempetition. Thus, I believe that the FCC’s decision c¢n tnis
matter will have conseguences for a significant number of
Americans.

On the advice 2f counsel, several cf the communities in my
district are filing formal complaints with the FCC a2bout Warner’s
upgrade. I unders+<ard that the FCC has limited resocurces with
wnich to enferce the Cable Act, and I appreciate yocur efforts as
Chairman to ensure that the law is enforced. 1In that spirit, I
urge you ¢o consider carefully the formal complaints of the
cities I represent, and to continue to ensure that Warrer Cable
cf Greater AKron is in full compliance wizth present and future
Cable Act regulations. Thank ycu for your prompt consiceraiicn,
ard T look forward to your res»onse.

Sincerely,

Thomas C. Sawyer
Menmber of Congress

ICS/ke



Nonald Mittiga
'z2rd 2 Councilman
City Council
Akron, Ohio

This letter is to let you know that T join the numerous others in

nprotesting the actions of Warner Cable recarding the reguirencnt o0

"box," or terminal as they call it.

Ty
i

IR

partic

tlar objicctions are:

The additional cost.

—
[p]

1wecessity of another device and rcnmote (Tor o TV and
VCR that decode the current prozramnmine.)

The lococs of picture-in-picture and "watch ore, record
another™ capability without 2z cecond "terminal.!

(I do not want to pay for one bhox, T sure do net want te
prav for a second box.)

Nesides the inconvenience and addtional cost being inposed on the

custoner,

1

™D

their rationale for certain decisions is cause for anger.

They clainm expanded service canability. That is fine for
“hose vwho want it. Those who do not should not have Lo
nccent the changes required to make it zvailable Tor thocoe

1

oG Ao,

Yarner Cable states that their survey shoued very few
subscrivers wateh one cable channel and tape ancbher
cable channel. They must transfer tnat thousht Lo
picture-in-picture watching. If vour chaﬁ“el choices
involva one M"air" channel and one "cable,” and vour
systeuw 1s heoked up to allow ~nrtenna revepvi n, vyou
car perforn these viewiny funcitions.

iyoown informal survey, starfinT with nyself, is i
~onflict with their findings. Mone2 of the peop
ysked agreed vwith Viarner's stated Jindings.

fven il thelr gsurvey were accurate, the capabil (Ly should
be available without a second terminal. artlcu]arly
disturbinsg was the adnission that a termlndl tha' would

)



viewing would have only cost an addizional 52.07 ot time
of Varner's purchase.

allow "tape one, watch another," and "picturec~in-piciLurc"®

T understand that Council's ability to control "arner':s hHusiness
decisions is limited. Hopefully the subscribers who arc insultecd
disturbed by the inconvenience and acdditional cost will have an ¢
by their refusal to purchase the offered servicec.

or
ffect
Thank you for any attention you can give this matuer.

Respacifully,

Y S

Richard L. Mullins
202 Yoodlawn Deserve
Altron, Ohio B430R%



City of Akron, Ohio

DONALD L. PLUSQUELLIC
Mayor

May 10, 1994

Deane R. Williams
461 Frazier Avenue
Akron, OH 44305

RE: Warner Cable Home Terminal Cable Boxes

Dear Ms. Williams:

Thank you for your letter concerning Warner Cable’s Home Terminal cable
box. You, as well as many other customers, have expressed dissatisfaction
with Warner Cable’s Home Terminal cable box. As a result, the City has been
working to persuade Warner Cable to alter its system to eliminate the need
for the Home Terminal cable boxes toc receive cable channels 15-31 (The Home
Terminal cable box is not necessary to receive channels 2-14).

However, the Federal Communications Commission (FCC) has permitted
Warner Cable to scramble Channels 15-31 which necessitates use of the Home

Terminal cable box. The City of Akron does not have the authority to
overrule the FCC.

Nonetheless, the City of Akron has taken steps to address the Home
Terminal cable box issue. First, the City of Akron has exercised the limited
authority granted to it by Congress by becoming certified to regulate basic
cable rates and customer service standards. Second, the City of Akron is
seeking to join with other communities in Summit, Wayne and Medina Counties
to persuade Warner Cable to eliminate the necessity of the Home Terminal
cable box to receive channels 15-31. Third, the City of Akron is appealing
to the FCC to prohibit Warner Cable from scrambling channels 15-31. Fourth,
the City of Akron has hired a cable consultant to verify the truth of Warner
Cable’s claims regarding the Home Terminal cable box as well as to assist the
City of Akron in implementing the aforemestioned steps.

Your comments and suggestions regarding the Warner Cable Home Terminal
cable box are welcome and appreciated. Should you have future comments and
suggestions or wish to discuss this matter further, you may contact Dave
Muntean at the City of Akron Law Department at 375-2030.

Sincerely,

Donald L. Plusquellic
Mayor

DLP:pjb

/cc: Dave Muntean, Assistant Director of Law



DEPARTMENT OF LAW
202 Qcasek Government
Office Building
161 South High Street
Akron, Ohio 44308-1655
(216) 375-2030
FAX {216) 375-2041

MAX ROTHAL
Director of Law

james E. Payne
Deputy Director of Law

CIVIL DIVISION

Patricia Ambrose Rubright
Elaine B. Davidson
George A. Bozeka

Bruce H. Christensen. §r.
Deborah M. Forfia

David A. Muntean
Kathryn W. Pascover

J. Christopher Reece
Laura A, Kilhan

fanet 8L Ciotola
Assistant Directors of Law

INCOME TAX DIVISION
james F. Harrill

Assistant Director of Law
{2316 375-2290

CRIMINAL DIVISION

Douglas }. Powley
Chier Ciiy Prosecutor

Thomas M. DiCaudo
Chief Assistant Prosecutor

Charles R. Quinn
Patrick Michael Summers
Police Legal Advisor

Rhonda L. Hendricks
Suzanne L. Stephens
Geraid K. Larson

Tracy D. Stoner

Bruce D. Kelley

Tracte L. Sims

Lewis W. Adkins, Ir.

Brian ). Zwaig

Assistant Directors of Law
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Donald L. Plusquellic
Mayor

May 13, 1994

R. Leslie Felton
778 Inverness Road
Akron, Ohio 44313

RE: Warner Cable Home Terminal Cable Boxes

Dear Mr. Felton:

Councilman John Frank has referred to me your recent letter to
him regarding Warner Cable. You, as well as many other customers,
have expressed dissatisfaction with Warner Cable’s Home Terminal cable
box. As a result, the City has been working to persuade Warner Cable
to alter its system to eliminate the need for the Home Terminal cable
boxes to receive cable channels 15-31 (The Home Terminal cable box is
not necessary to receive channels 2-14).

However, the Federal Communications Commission {(FCC) has
permitted Warner Cable to scramble Channeis 15-31 which necessitates
use of the Home Terminal cable box. The City of Akron does not have
the authority to overrule the FCC.

Nonetheless, the City of Akron has taken steps to address the
Home Terminal cable box issue. First, the City of Akron has exercised
the limited authority granted to it by Congress by becoming certified to
regulate basic cable rates and customer service standards. Second, the
City of Akron is seeking to join with other communities in Summit,
Wayne and Medina Counties to persuade Warner Cable to eliminate the
necessity of the Home Terminal cable box to receive channels 15-31.
Third, the City of Akron is appealing to the FCC to prohibit Warner Cable
from scrambling channels 15-31. Fourth, the City of Akron has hired a
cable consultant to verify the truth of Warner Cable’s claims regarding
the Home Terminal cable box as well as to assist the City of Akron in
implementing the aforementioned steps.



R. Leslie Felton letter
Date: May 13, 1994
Page 2

Your comments and suggestions regarding the Warner Cable Home Terminal
cable box are weicome and appreciated. In fact, the City of Akron will soon be
enlisting such comments as support in proceedings hefore the FCC. Should you have
future comments and suggestions or wish to discuss this matter further, you may
contact me at the City of Akron Law Department at 375-2030.

Very truly yours,

M A Muwt—

David A. Muntean
Assistant Director of Law

cc: Councilman John Frank

DAM:keh
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Federal Communications Commission
1919 M St. Northwest

Washington D.C. 20554

Re: Regulation of the cable T.¥. indus:ircv o
Dear Sir:

I wish to add my voice to those who are complaining about the new
converter box and the tier system being forced on customeers by
the Warner Cable System in Akron, Chio.

1) We must rent a converter box and remocte control device to receive
any thing akove basic service.

-

a) The box, not needed before, will not allow my VCR to be
used as in the past.

o) I must rent iwo pboxes and two ramote units in order to
tape one channel while watching another.
c) I must rent a box and remote for each T.V. This will

increase my monthly charge bv $18.00.

2) We presently receive 36 channels. The new system will include 64
channels broken into 4 tiers. Each tier will cost additional
money. They have taken the most popular channels and have divided

them into three of the tiers to insure we mus:t buy the additional
box and service.

3) I will receive less service and will pay more money for it. I
think they have created equipment and a new policy that allows
them to circumvent the recent controls issued by vour department.

1

I would like to see them provide the service at a resasonable cost, and

i
not force me to pav for services I don't want and won't use.
Sincereliy Yours,
6;2u~i)}(,4£ZéQlZZGT-
aul V. Shiplett

Eva Ava.

7
kron, Ohio 44306



